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Registration

Create an account

How can | create an account?

Please go to this page (https://cloudcampus.hbmsu.ac.ae/) and click on “Create New Account” at the
bottom of the page. After entering your information, you should automatically receive an email with
additional login information. In case you have not received the email, try to check your spam or junk

email folder as the email may have been unintentionally filtered.

Confirmation email
What if | didn’t receive my confirmation email?
Use the user name / email and password you choose during registration process to login to the portal.

Click this link to start learning- > https://cloudcampus.hbmsu.ac.ae/

Login

Steps

How can | login to the Cloud Campus portal?

After your account has been created, you should receive an automatic email with a registration
confirmation. Please use your password when logging in for the first time. You are kindly requested to
check your spam or junk folder also, as the email may have been filtered unintentionally.

Please go to this page (https://cloudcampus.hbmsu.ac.ae/) and use the user name / email and

password you choose during registration process to login to the portal.

Login failure

If you can’t login to the portal using your username and password.

Remember username

What if | can’t remember my username?

If you cannot recall your username, you may click on “Forgotten your username or password” link on
this page to recall your username using your registered email on the portal. The system will send you

an email with your registered username: https://cloudcampus.hbmsu.ac.ae/
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Reset password
How to reset my password?
If you have not received the confirmation email, you may also click on “Forgotten your username or

password” link on this page to create a new password: https://cloudcampus.hbmsu.ac.ae/

Updating account profile

Change profile name

What if | want to change my profile name?

This can be done by editing your profile. From the top right, click on the user menu -> Preferences ->
Edit Profile.

Updating your profile will also update any certificates that you currently have.

Change password
What if | want to change my password?
This can be done in the edit profile. In the top right, click on the user menu -> Preferences -> Edit

Profile.

Certificate of Completion

Certificate not received

What if | didn’t receive my certificate via email?

First, please check that you have completed all the required activities in order for the certificate to be
issued.

Please make sure to learn throughout all of the content of each topic and pass the quiz in order for the
system to recognize that you have completed the topic, and you can receive your certificate. On the
main course page, you should see a tick mark beside the activity to indicate that you have completed
the activity.

When you have completed all requirements, you should automatically receive the certificate by email.
Alternatively, you may also download your certificate by going to your Profile from the top menu, then

click on “My Certificates” under the miscellaneous block.
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Instructions on how to get your certificate

How can | download my certificate from the portal?

For those participants who are not receiving their Certificate of Completion after finishing all
requirements, you may also download your certificate by going to your Profile from the top menu, then

click on “My Certificates” under the miscellaneous block.

Use another email account for registration

What if | used another email account to register?
All emails from the system, such as confirmation and password reset, can only be sent to the email
address you used in the registration process. If you want to update your email address, please go to the

user menu > Preferences > Edit Profile.

Courses Display

Use of Mobile Device

What if | am using my Mobile to see these courses, what are the requirements?

If you are using a mobile device, please check that the device orientation is not locked, or set
to auto-orient so you can view the contents in landscape mode.

Alternatively, you may try launching the browser while your device is already in landscape

mode.

Contact Hamdan Bin Mohamed Smart University

How can | contact HBMSU for any further details or inquiries to register in the programs?
You can contact us on one of the following numbers +97144241002 or +97 144241164

Or by email: training@hbmsu.ac.ae

If you are already registered in a program and you have further inquiries, please contact us on
the following phone number or email address.
+97144241163

cloudcampus@hbmsu.ac.ae
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